
Student Success Center Student Contacts

January Student Contacts (1/01/18 - 

1/31/18) Total Contacts Unique Students

Maximum Student 

Contacts 

Average 

Number of 

Contacts 

Total Contacts 7,964 5,241 14 1.52

Departments

Advising Services 1,166 889 7 1.31

AS Outreach 892 775 4 1.15

BAAS/BGS 223 160 5 1.39

Early Alerts 134 120 3 1.12

NSO/TSO Advising 21 20 2 1.05

Transfer Services - Community College Contacts 94 94 1 1.00

Career Services 1,456 1,267 5 1.15

Financial Aid 327 249 7 1.31

Nationally Competitive Scholarships 134 113 9 1.19

Student Disability Services 187 119 3 1.57

Student Success Center 2346 2346 1 1.00

Buff $mart 32 30 3 1.07

Study Abroad 132 75 5 1.76

Supplemental Instruction 71 66 2 1.08

Tutoring 61 36 4 1.69

Tutoring Labs 201 81 12 2.48

Testing 200 188 2 1.06

Veterans Services 119 80 4 1.49

Writing Center 168 139 9 1.21

Ethnicity

Hispanic 2,069 1,344 12 1.54

Non Hispanic 5,307 3,464 14 1.53

No ethnicity listed 588 433 8 1.36

Race

American/Alaska Native 320 187 7 1.71

Asian 276 170 12 1.62

Black or African American 657 373 11 1.76

Hawaiian/Pacific Islander 22 14 3 1.57

White 5,385 3,601 14 1.50

No race listed 1,304 896 11 1.46

Class

Freshmen 950 482 12 1.97

Sophomores 1,113 650 12 1.71

Juniors 2,024 1,229 11 1.65

Seniors 2,194 1,456 14 1.51

Blank/Other 1,683 1,424 11 1.18

Gender

Male 3,568 2,260 14 1.58

Female 4,306 2,890 12 1.49

Blank (Non-Student) 90 90 1 1.00

Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 309 127 N/A N/A

Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.


